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If you visit the new Acme plaza in Green, 
just on the north side of Starbucks you’ll 
fi nd a statue and a plaque with the words 
“Acme No. 1” and “Dedicated to Akron’s 
Pioneering Spirit.”
 That’s exactly the kind of local spirit and 
pride that inspires TKM President Luke 
Messner.
 TKM Print Solutions, Inc. is a family-
owned print shop founded in 2008. “TKM 
launched just months before the Great 
Recession really hit hard,” Luke recollects. 
“That was a tough time to start a business, 
but we made it through and we’re really 
proud about that part of our story.”
 Luke was still a student at Mount Union 
College when TKM opened its doors. “I 
guess I’m what you might call a ‘millen-
nial,’” Luke says. 
 But unlike a lot of millennials who might 
still be trying to fi gure out what they want 
to do, Luke recently became the president 
of the company, taking over for his father, 
Thomas K. Messner, who became the CEO. 
 TKM is a different kind of print shop. The 
feature that really sets TKM apart is the 
ability to print directly onto rigid substrates 
such as plastic, metal, and wood. “Our 
specialty is wide-format printing,” Luke 
explains. He emphasizes, however, that 
“success in printing really comes down to 
successful project management.” 
 TKM prints a lot of retail graphics. TKM 
is also an ideal printer for directional and 
entrance signage for new construction proj-
ects, interior refresh graphics, menu boards 
for restaurant chains, custom wallpaper for 
commercial remodeling projects, as well as 
graphics for roll-up banners and portable 
trade show displays. TKM also offers ap-
parel and promotional items.
 Some people might think that, to suc-
ceed, a business has to be in a “hot” in-

dustry. But Luke disagrees. “If you read the 
famous business book Good to Great,” Luke 
says, “one lesson is that great companies 
do not need to be in great industries.”
 For a small company, TKM packs a lot 
of punch. You can fi nd its work in national 
retail stores such as Best Buy and Walmart, 
well-known restaurant chains such as 
Applebee’s and IHOP, as well as in local 
Northeast Ohio businesses and organiza-
tions such as BellStores convenience store 
locations and the Akron Art Museum.
 “Sometimes we print directly for the end 
customer,” Luke explains. “Other times 
we might be two or three vendors down-
stream.”
 Its prime location in Northeast Ohio 
provides TKM an advantage when it comes 
to shipping. “Depending on the job,” Luke 
says, “being located in Northeast Ohio can 
give us a logistical leg up over competitors 
located on the coasts.”  
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Continued on page 12

Father & Son proudly stand in front of business

Luke Messner, President & Father, Thomas Messner, CEO
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 Northeast Ohio benefi ts from various busi-
ness and professional organizations. TKM 
participates in various chambers of com-
merce, including the Green Chamber and the 
Greater Akron Chamber. 
 Last year TKM signed on as the 2015-
2016 and fi rst ever Presenting Partner of the 
Akron Chapter of the American Advertising 
Federation. “That was a great opportunity 
to increase awareness of TKM,” Luke says. 
AAF-Akron promoted TKM in various ways 
and TKM received a lot of exposure at the 
annual ADDYs event held at the Akron Civic 
Theatre. In addition to TKM’s sponsorship, 
Luke also serves on the Board of AAF-Akron.
 TKM has demonstrated its marketing savvy 
by building an active Facebook page. “One 
thing we have been very excited about,” Luke 
says, “is our ‘Discover TKM’ video commer-
cial.” The short video about TKM has more 
than 22,000 Facebook views. The video high-
lights TKM’s location in northeast Ohio by 
including local scenes and landmarks. “We 
wanted to emphasize our love of Northeast 
Ohio,” Luke says. “This isn’t just where we 
do business, this is our home.”
 Over the years TKM has grown in terms of 
revenue and also the size of its team. “We 
couldn’t be prouder of our team,” Luke says. 
“Running a successful print shop comes 
down to building an outstanding team of 
outstanding people,” he says. 

 While many millennials might think they 
need to move to a big city to fi nd opportu-
nity, Luke fi nds inspiration in driving around 
downtown Akron. 
 “I love imagining what Akron must have 
been like during its heyday,” Luke says. 
“There’s a lot going on right now, and it’s 
energizing to try to build a great business 
here in Northeast Ohio.”
 TKM is focused on building a great print 
shop. But Luke and his family are also on the 
lookout for strategic growth opportunities. 
 Earlier this year TKM acquired the assets 
and customer list of a small acrylic fabrica-
tion shop. TKM can print directly onto acrylic 
and other plastics and also offers custom 
acrylic fabrication.
 “We’re constantly evaluating new ideas 
and opportunities,” Luke says. “We have a 
hunger to grow, but in the right way, doing it 
smart, and building stability as we go.”
 Print buyers can contact TKM by visiting 
discovertkm.com, emailing Luke at luke@
discovertkm.com, or calling 330.237.4029.
 In addition, TKM’s actively managed 
Facebook page is a great place to view TKM 
photos and videos and stay in touch with a 
growing local small business.
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Custom wallpaper printed by TKM


